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To,
Shri Y. N. Singh,
General Manager (BFCI), BSNL,
Corporate Office,
Bharat Sanchar Bhawan,
Janpath, New Delhi.
Sub: - Unrest situation in Exchanges and Offices due to non-payment of wages to the Contract Workers - reg.
Sir,
It is appreciated that after continuous persuasion, now you have allotted some fund to the circles. But it is not
sufficient to make the payment of wages to the contract workers as it is reported by the Circle Administration. As a
result, the local administration is facing the hurdle to maintain the day to day repair- maintenance and office work to
extend the better service to the customer. For examples, we can cite the name of such circles likes, Kerala, Tamil
Nadu, Karnataka, UP East, West Bengal, Calcutta Telephones, Punjab, Assam, Uttarakhand where it is reported that
the agitated workers has already started the non-cooperation movement or un announced strike atmosphere in the
exchanges or offices which is not at all desirable. We cannot understand the situation that while you are sanctioning
some amount for every month particularly for the wages to the workers involving in repair maintenance and
housekeeping staffs but the local administration is not a position to make the payment the wages on the plea that it is
a meager amount.
Sir, you will also agree that when the present financial year has reached in the last quarter, we should take all out
efforts to earn more revenue for whiicch this type of unrest situation is not desirable. We know that the company is
passing through a very hard situation particularly in finance position but still we believe that the problem of payment
of wages to the workers should be redressed on priority basis.
Hope, you will do the needful action in this regard and send a positive message to the circle authority so that the
situation can be normalised without further delay.
Thanking you,
Yours sincerely,

Animesh Mitra
Secretary General

